ODELTA

QUALITY POLICY

The following principles form the foundation of DELTA MECCANICA's Quality Policy:

. Consolidate the Company's market position and pursue new opportunities for growth in
international markets, while maintaining a strong corporate image and developing and
strengthening partnerships with companies operating in the broadcasting and radio
frequency (RF) sectors.

e Expand and diversify the range of products and services offered, in response to evolving
market needs and customer requirements.

¢ Continuously improve responsiveness to customer needs in terms of reliability, flexibility,
delivery times and competitive pricing, reinforcing the Company's reputation as a lean,
flexible and customer-oriented organization.

e Ensure high quality standards throughout all business processes by maintaining effective
communication with customers, continuously optimizing internal resources and
encouraging employees at all organizational levels to contribute their knowledge and
experience to improving product quality.

e Continuously monitor and improve business processes to enhance operational
effectiveness and efficiency, reduce costs and maintain competitiveness.

¢ Promote employee involvement and awareness in the implementation and continuous
improvement of the Quality Management System, ensuring that all personnel understand
how their activities influence the quality of products and services, and encouraging
individual responsibility and self-monitoring.

e Ensure the availability of adequate resources, including suitable machinery, equipment,
working environments and qualified, skilled and competent personnel, to support
effective and efficient business operations.

e Comply with all applicable statutory, regulatory and other relevant requirements.
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The Director of Delta Meccanica

Roberto Di Bari
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